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General Information

| nt rO d u Ct I O n Transforming IT Management

Building towards a successful future through knowledge and education
It takes more than great software to build a successful future. You and your organisation must fully understand
how to make the most of your software's full range of capabilities within your own working environment.
That's exactly what the CA Education team are here to help you do.

With our unrivalled knowledge of CA Software and a commitment to fully integrate our education solutions
in to your business, we will help you exploit the full potential of your software and translate this in to tangible
benefits for your company.

We look forward to working with you in the near future.

Kind Regards
The Nordic CA Education Team

UNIFY
AND
SIMPLIFY

Transforming IT Management

IT has become essential to driving business growth and creating
a competitive advantage. To manage IT to support increasing
business demand, you need to integrate, consolidate, and
automate IT processes.

Through our Enterprise IT Management (EITM) vision, CA helps
you transform IT management. EITM enables you to simplify
and unify IT management to maximize the value delivered to
your business. We help you by providing solutions to govern,
manage and secure IT.

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




General Information

Learning Options

Instructor Led Training

The courses listed in this Education Schedule are classroom training. Classroom training still remains the
most popular and effective route for IT training, and has come a long way in recent years. CA Education
Instructor Led Training gets you right to the heart of the information you need, providing you with unrivalled
access to CA software experts. Whether you choose to learn in our Learning Centres or arrange training on-
site you will find the teaching focus on test driving new skills and applying new knowledge to real scenarios.

CA Education courses are also available in the following
delivery formats:

Virtual Learning

Learn at anytime and from anywhere you have internet access while maximizing your time and training
budget. CA Virtual Learning offers value, convenience and results for those students who are on the road or
too busy to attend classroom training at a CA Learning Center. This learning option eliminates travel time
and provides the freedom to get back to work faster. Virtual Learning Live enables students to learn from CA
Education experts without leaving their office. Virtual Learning On-demand allows students to learn at their
own pace and get the specific skills they need to do their job most effectively. And a CA Virtual Learning Lab
reinforces what is learned in the classroom so students can quickly apply what they learn back on the job for
maximum business results.

E-learning

Our Self Paced Training allows you the flexibility to learn anytime, anywhere. Self Paced Learning can prove
invaluable when used either before an Instructor Led course to reinforce new knowledge or as a rich reference
resource. CA Education offers a large variety of Self Paced Training for example for AllFusion Erwin Data
Modeler, eTrust SiteMinder, Wily Introscope and Clarity.

Customised Training

Inadditiontoour CA standard courses we can also offer customised courses to suit specific client requirements.
Working closely with you CA Education instructional experts will consolidate content presented in one or
several scheduled courses to create a single course to address your needs.

To find out more about the possibilities, please do not hesitate to call the CA Education team in the respective
country of your choice. For contact details please see the back page of this brochure.

How to Book

To make a booking please visit our website or contact your local CA Education team. You can find
the contact details at the back page of this brochure.

CA Education Training Credit Units (TCUs)

CA Training Credit units (TCUs) are pre-paid standard units of currency that serve as a convenient
“bank” of funds you can redeem for ANY CA Education offering without delay. Prepaying for a
quantity of TCUs can give you saving and will ease the registration and administration process
when attending CA courses. To purchase TCUs, please contact your local CA Education Team.

Education Needs Assessments (ENA)

CA Education can work closely with you to address productivity challenges and
competency gaps.

Tailored assessment of individual training needs - Your individual staff members can complete an
electronic survey of their knowledge and understanding of CA technology based on their roles in
your organisation. The survey results will demonstrate those areas where the greatest needs exist
and plot your staff skill level, either foundation or advanced, along a CA recommended learning
path. Contact CA Education or use the following link: www.ca.com/education/ena

Comprehensive assessment of your organisation's competency gaps - CA Education will conduct
an analysis of your organisation’s training requirements in an onsite meeting. A formal organisation
Training Plan will be developed that incorporates an aggregate assessment report on the individual
training needs of your staff based on their collective electronic survey results.

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.
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Storage Management

Course Name Version # days

BrightStor SAN Manager and SAN Designer
BrightStor SAN Manager and SAN Designer: Implementation and Administration BRO75 1.5 2 On request

BrightStor ARCserve Backup

BrightStor ARCserve Backup for Windows: Implementation and Administration NEW BR400 1.5 5 2D 20S 8S 25S
BrightStor ARCserve Backup for Windows: Optimizin Data Availability NEW BR410 1.5 3 3F 3S 23D 175
BrightStor ARCserve Backup for Laptops and Desktops NEW BR420 11 2 27D
BrightStor ARCserve Backup for Netware: Implementtion and Administration BR450 1.1 SP1 3 On request

BrightStor ARCserve Backup for Unix: Implementation and Administration NEW BR470 1.5 3 On request

BrightStor ARCserve Backup for Linux: Implementation and Administration BR480 n.5 3 On request

BrightStor Storage Ressource Manager

BrightStor Storage Ressource Manager: Implementation and Administration NEW BR510 n.6 4 On request

BrightStor CA-Vantage Storage Ressource Manager

BrightStor CA-Vantage GMI: Using the Graphical Management Interface BR710 n.5 1 On request

BrightStor CA-Vantage Storage Ressource Manager: Managing DASD and Tape Storage BR750 1.1 3 On request

BrightStor CA-1 Tape Management

BrightStor Tape Encryption BR740 12 3 On request

BrightStor CA-1 Tape Managemnet: Operational Workshop ONBO0O1 1.5 2 On request

BrightStor CA-Disk Backup and Restore

BrightStor CA-Disk Backup and Restore: Basics SA350 9.02 3 On request

BrightStor VM

z/VM Basics VM110 n.5 3 On request

BrightStor CA Message Manager

CA Message Manager: System Administrator Training BR432 34 5 15S nD 10S
CA Records Manager Training BR640 7.5 SP5 3 On request

Storage Networking

Storage Networking Foundations NEW SNOO1 N/A 3 On request

Storage Networking Management and Administration NEW SNO02 N/A 2 On request

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Enterprise Systems Management

Course Name Version # days

AllFusion ERwin Data Modeler

AllFusion ERwin Data Modeler: Effective Data Modeling Practices NEW EM115 7.0 4 2S 1D 8S

AllFusion ERwin Data Modeler: Model Architecture Practices and Standards NEW EM125 7.0 3 18D 175
AllFusion ERwin Data Modeling Boot Camp NEW ERBCO1 7.x 5 days On request

AllFusion ERwin Data Modeler: Data Modeling Concepts LW100 N/A 1 On request

AllFusion Process Modeler
AllFusion Process Modeler: Effective Brusiness Process Modeling NEW EM105 7.0 3 On request

AllFusion Model Manager

AllFusion Model Manager: Collaborative Model Management in a Secure Environment NEW EM135 7.0 2 On request
Cybermation

Cybermation ESP mSeries Basic User Course NEW CY100 ESP WLM 5.4 3 On request
Cybermation ESP mSeries Advanced User Course NEW CY200 ESP WLM 5.4 3 On request
Cybermation ESP dSeries Basic User Course NEW CY400 ESP WLM 5.0 3 On request
eHealth

eHealth End User UN600 57 2 On request
eHealth Operations UN601 57 3 On request
eHealth Advanced Operations UN602 5.7 3 On request
eHealth LiveHealth UN603 57 2 On request
eHealth Response Management with BT Studio UN604 57 4 On request
eHealth Systems and Applications Management UN605 5.7 4 On request
eHealth Reporting NEW UR615 6.0 5 4D
eHealth Administration NEW UR620 6.0 5 On request
Performance Management: Real-Time Fault Detection Utilizing eHealth Live Health NEW UR623 6.0 2 On request
eHealth for Voice r4.0 Installation and Configuration 200 NEW UR625 4.0 2 On request
eHealth 6.0 Fast Track Training for Experienced Users UR699 6.0 3 On request
netViz

netViz Basic Training NEW UN650 2 On request
netViz Advanced Training NEW UN651 2 On request
Spectrum

Spectrum: OneClick, Device and Policy Customization Techniques NEW UR404 8.0 4 9S

Spectrum: Core Administration NEW URB403 8.0 4 20D 29N 25S

Unicenter Automation Point
Unicenter Automation Point r11.1: Installation and Implementation 200 NEW PV020 11 5 On request

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Enterprise Systems Management

Course Name Version # days

Unicenter CA-Jobtrac Job Management
Unicenter CA-Jobtrac: Concepts and Usage PV060 35 On request

Unicenter Network and Systems Management (NSM)

Unicenter NSM: Administration and Implementation in a Distributed Environment UR220 1.1 5 15S 10S 7D 10D
Unicenter NSM: Event Management Strategies NEW UR225 1.1 3 22S 17S

Unicenter NSM: r11.x Fast Track Training for Experienced Administrators NEW UR299 11 5 22N 17D

Unicenter NSM: Implementation and Administration NEW URV215 11 5 5S, 26D 21S 25D
Unicenter CA-7 Job Management

Unicenter CA-7 Job Management: Advanced Topics SE002 n 1 On request

Unicenter CA-7 Job Management: Essential Operations and Administration SEBOO1 1 3 On request

Unicenter CA-SYSVIEW Realtime Performance Monitor

Unicenter CA-SYSVIEW Realtime Performance Monitor: For End Users SV0O01 77 1 On request

Unicenter CA-SYSVIEW Realtme Performance Monitor: Implementation SV003 7.7 3 On request

Unicenter AutoSys Job Management

Unicenter AutoSys: Core Components UA100 4.5 2 22S 26D 1S
Unicenter AutoSys: Advanced Job Scheduling UA200 4.5 3 24S 28D 13S
Unicenter AutoSys: Installation and Configuration UA250 4.5 3 12S 2D 175
Unicenter AutoSys Job Management: Secure with eTrust Access Control UA260 4.5 2 21D
Unicenter Database Management for DB2 for z/0S

Unicenter RX/Migrator for DB2 for z/OS and OS/390: Basics UBT110 71, M 1 On request

Unicenter RC/Query for DB2 for z/OS and OS/390 UB112 71, 1 On request

Unicenter RC/Extract for DB2 for z/OS and OS/390: Basics UB115 71, 1 On request

Unicenter Database Analyzer for DB2 for z/OS and OS/390: Basics UB140 3.0, M 1 On request

Unicenter Plan Analyzer for DB2 for z/OS and OS/390: Basics UB141 23,M 1 On request

Unicenter Detector for DB2 for z/OS and OS/390: Basics UB142 5.0, r11 1 On request

Unicenter Rapid Reorg for DB2 for z/OS UB143 71, M 1 On request

Unicenter Log Analyzer for DB2 for z/OS NEW UB170 31, 1 On request

Unicenter RC/Migrator for DB2 for z/OS: Advanced NEW UB210 71, 1 On request

Unicenter Database Analyzer for DB2 for z/OS: Advanced NEW UB240 3.0, M 1 On request

Unicenter Detector for DB2 for z/OS: Advanced NEW UB242 5.0, r1 1 On request

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Security Management

Course Name Version # days

CISSP

Standard (ISC)2 CISSP CBK Review Seminar [Nl N/A 5 15F

Standard (ISC)2 SSCP Review Seminar NEW CIS03 N/A 3 On request

Standard (ISC)2 ISSAP, ISSEP or ISSMP Concentration Review Seminar NEW CIS04 N/A 2 On request

Standard (ISC)2 CAPCM Review SeminarNEW CISO5 N/A 1 On request

Standard (ISC)2 CISSP CBK Review Seminar Bundle CISBO1 N/A 5 On request

eTrust CA-ACF2 Security

eTrust CA-ACF2 Security: Intermediate Administration AC210 8.0 2 On request

eTrust CA-ACF2 Security: Basic Administration ACB200 8.0 3 On request

eTrust Access Control

eTrust Access Control: For the UNIX Administrator ET100 8 5 On request

eTrust Access Control for Windows: Administration ET150 8.0 3 17D
eTrust Directory

eTrust Directory: Administration ET200 8.0 5 1D
eTrust CA Identity Manager

eTrust Ca Identity Manager Foundation ET310 8.1 5 8N, 22F 10D 25D 3N
eTrust Admin

eTrust Admin: Administration ET400 81 3 24D 30D

eTrust Admin: Advanced Configuration ET405 81 2 6D

eTrust Single Sign-On

eTrust Single Sign-On: Administration ET410 8.0 4 6D 4D
eTrust Single Sign-On: TCL Script Development ET4N N/A 2 21D

eTrust IdentityMinder

eTrust IdentityMinder 6.0 Web Edition NEW ETB750 6.0 3 6N

eTrust Audit

eTrust Audit: Administration ET430 8.0 2 6N

eTrust Policy Compliance

eTrust Policy Compliance ET460 74 2 On request

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Security Management

Course Name Version # days
eTrust Antivirus
eTrust Antivirus ET482 8.0 2 1D 28D

eTrust Security Command Center
eTrust Security Command Center: Administration and Management NEW ET500 8.0 5 19N 7D

eTrust Network Forensics

eTrust Network Forensics: Collection & Analysis ET570 81 4 On request

eTrust SiteMinder

Federation Security for eTrust SiteMinder NEW ET730 6.0 1 On request

Successfully Migrate from eTrust SiteMinder 5x to 6x NEW ET740 6.0 1 On request

eTrust SiteMinder SDK Developer NEW ET780 6.0 3 On request

eTrust SiteMinder 6.0 / BEA Weblogic 8.1 Integration NEW ET785 6.0 3 On request

eTrust SiteMinder Administration ETB700 6.0 3 On request

eTust SiteMinder Deployment NEW ETB720 6.0 3 ON

eTrust SiteMinder 6.0 Combo ETB775 6.0 4 20S 17D 1IN, 255
eTrust SiteMinder/IdentityMinder Training Boot Camp NEW SMBCO1 6x 5 On request

eTrust SiteMinder Training Boot Camp NEW SMBC02 6X 5 1IN

eTrust CA-Top Secret Security

eTrust CA-Top Secret Security: Basics TS001 8.0 5 On request
eTrust CA-Top Secret Security: Advanced Administration TS002 8.0 3 On request
eTrust CA-Top Secret Security: Advanced Technical TS003 8.0 2 On request
eTrust CA-Top Secret Security: For DB2 TS010 8.0 1 On request
eTrust CA-Top Secret Security: Intermediate Administration TS025 8.0 3 On request

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




CA Products

Advantage CA-Datacom/DB Database
Advantage CA-Datacom/DB: Database: Database Administration DB151 1.0 4 On request
Advantage CA-Datacom/DB Database: Using the Datadictionary DDL15 1.0 12 hours On request

Advantage Data Transformer EME
Advantage Data Transformer EME: Data Movement Introduction DW100 21 3 On request
Advantage Data Transformer EME: Data Movement Advanced DW105 21

~

On request

Advantage CA-IDMS/DB Database

Advantage CA-IDMS/DB Database: Database Navigation ID300 16.x 4 On request
Advantage CA-ADS for CA-IDMS: Application Development D320 16.x 5 On request
Advantage CA-IDMS/DB Database: Concepts & Facilities D400 16.x 1 On request
Advantage CA-IDMS/DB Database: For the New DBA ID405 16.x 4 On request
CA - IDMSTM/DB Database: Boot Camp for the Experienced DBA NEW IDBCO1 16.x 5 On request
AllFusion Gen

AllFusion Gen Development Environment: Analysis Track AG-DATA 7.5+ 4 On request
AllFusion Gen: Fast Track AG-FAST 7.5+ 10 14D 18S
AllFusion 2E

AllFusion 2E: Design to Construction |l CO500 8.1 5 On request
AllFusion 2E: Design to Construction Il CO510 81 5 On request
AllFusion Plex for Distributed Systems

AllFusion Plex for Distributed Systems: Foundations for Application Development CP400 55 5 On request
AllFusion Plex II: Patterns CP410 55 3 On request
AllFusion Plex for Distributed Systems: Advanced CP420 55 5 On request
AllFusion Plex: Model Administration CP430 55 2 On request
AllFusion Repository

AllFusion Repository for Distributed Systems: Introduction DP240 2.2 3 On request
AllFusion CA-File Master Plus

AllFusion CA-File Master: User Basics FM100 41 1 On request
CleverPath Forest & Trees

CleverPath Forest & Trees: Perfoming Business Analyses FT300 71 4 On request
CleverPath Forest & Trees: Building Actionable Dashboards FT320 71 5 15S 7S

S=Sweden N=Norway F=Finland D=Denmark

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




CA Products

Unicenter CA-OPS/MVS Event Management and Automation
Unicenter CA-OPS/MVS Event Management and Automation: Getting Started
Unicenter CA-OPS/MVS Event Management and Automation: REXX Automation

Unicenter CA-Deliver Output Management
Unicenter CA-Deliver Output Management: MVS Implementation and Administration
Unicenter CA-Deliver Output Management: Advanced

Unicenter CA-View Output Archival and Viewing
Unicenter CA-View Output Archival and Viewing: Implementation and Administration
Unicenter CA-View Output Archival and Viewing: Advanced

Unicenter CA-Spool
Unicenter CA-Spool Enterprise Print Management: For Operators

Unicenter CA-Insight
Unicenter CA-Insight Performance Tuning for DB2 for z/OS and OS/390

Unicenter SQL-Ease
Unicenter SQL-Ease

S=Sweden N=Norway F=Finland D=Denmark
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For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Business Service Optimization

Course Name Version # days

AllFusion Endevor Change

AllFusion Endevor Change Manager: Migration Support

AllFusion Endevor Change Manager: For Application Developers
AllFusion Endevor Change Manager: Advanced Processor Writing
AllFusion Endevor Change Manager: For Change Control Administrators
AllFusion Endevor Change Management Boot Camp

AllFusion Harvest

AllFusion Harvest Change Manager: Advanced Skills

AllFusion Harvest Change Manager: End User

AllFusion Harvest Change Manager: Implementation and Administration NEW

CA CMDB
CA CMDB Technical Foundation: Implementation and Mordification NEW

CA SupportBridge

CA SupportBridge Live Automation Technician Training

CA SupportBrigde Live Automation/Self Service Automation: Automation Training
CA SupportBridge Self Healing Automation: Automation Training

Clarity

Project Scheduling in Clarity with Open Workbench
Financial Management with Clarity

Advanced Financial Management with CA Clarity
Tailoring Clarity with Studio - Combination

Clarity Boot Camp Technical Track

Clarity Boot Camp Functional Track

Clarity 8.0 Differences Training - Technical NEW

Clarity 8.0 Differences Training - Functional NEW

CA Clarity Project and Portfolio Management ILT Bundle

CleverPath Aion Business Rules Expert
CleverPath Aion Business Rules Expert: Introduction
CleverPath Aion Business Rules Expert: Advanced Topics

CleverPath Aion Business Proccess Manager
CleverPath Aion Business Process Manager

S=Sweden N=Norway F=Finland D=Denmark

EN101

EN140

EN210
ENB240
ENBCO2

CC555
CCC510
CCV500

CM220

SB110
SB150
SB160

CL215
CL230
CL235
CL285
CL310
CL315
CL410
CL415
CLPPMB

AD350
AD355

AD360

7.0
7.0
7.0
7.0
7.0

7.x
7.
7.0

1

(o)}

8.0
753
8.0
8.0
8.0
8.0
8.0
8.0
8.0

10.0
10.0

101

U W N —

4
5 hours
4

14D

15N, 295 12D
ON

22D 12F

13N

3N

3D

45

10N

On request
On request
On request
On request
On request

On request
On request

28D 10S

On request

25D
On request
On request

19D
On request
14S

On request
On request

3D

On request

For more information about our courses (including prices), please contact the respective country of your choice. For contact details please see the back page of this brochure.




Business Service Optimization

Course Name Version # days

ITIL/COBIT

ITIL Apollo 13 ITLAP13 N/A 1 10N 13N
ITIL Foundation V3 NEW ITL1020 N/A 3 31N 13S, 28D 155 3D
Foundation Bridge V2-V3 NEW N/A 1 12D 19D 14D 7D
ITIL Service Level Management Practitioner Course ITL1031 N/A 3 On request

ITIL Security Management Practitioner Course ITL1032 N/A 3 On request

ITIL Service Desk, Incident, Problem Management Practitioner Course ITL1036 N/A 5 On request

ITIL Release and Control Practitioner Course ITL1038 N/A 5 On request

ITIL Service Managers Course ITL1040 N/A 12 On request

COBIT Foundation COB1020 N/A 2 On request

Implementing IT Governance using COBIT - Workshop COB1021 N/A 2 On request

COBIT Foundation with COBIT Games COB1023 N/A 2,5 On request

Unicenter Desktop Management

Unicenter Software Delivery: Automating Software Distribution Processes UR300 n 4 16D

Unicenter Asset Management: Inventory Management UR320 n 3 2D

Unicenter Asset Management/Unicenter Software Delivery: Administration UR323 Mn.2 5 19S 3D s 3D
Unicenter Desktop DNA: Desktop Migration UR710 n 2 On request

Unicenter Service Desk

Unicenter Service Desk: Analyst Operations UR376 n.2 1 22S 19D 17S 7D 4S 10D
Unicenter Service Desk: Administration URV386 n.2 4 23S 20D 18S 8D 5S 1D
Unicenter Service Desk: Implementation UR395 n.2 5 1S 14S 4D 3S
Unicenter Service Desk Knowledge Tools: Administration URV398 1.2 3 8D 17D
Unicenter Service Desk: r11.x Fast Track Training UR399 n.2 4 8D 14N 25D
Unicenter Asset Portfolio Management

Unicenter Asset Portfolio Management: Using and Reporting UR310 n 3 26S 1S 10D
Unicenter Asset Portfolio Management: Administration UR311 n 2 29S 14S 13D
Wily Customer Experience Manager

Customer Experience Manager 3: Up & Running WI301 CEM 3.3 3 On request

Wily Introscope

CA Wily Introscope r7: Up and Running with Introscope WI150 Introscope 7.1 5 17D

Introscrope 7: Discovery Days WI153 Introscope 7.0 1 On request

Workflow

Creating Custom Workflows with CA Solutions WF150 n 4 9S 13S 15D 55}

S=Sweden N=Norway F=Finland D=Denmark
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Partner Training

Course Name Version # days

BSO - ITAM Introduction: Technical Foundation for Partners 31BSO110 1.0 4 On request
BSO - ITAM Integration: Technical Foundation for Partners 31BSO111 n.2 5 On request
BSO - ITAM Unicenter Asset Portfolio Management: Tech Foundation for Partners 31BSO112 1.2 4 On request
BSO - ITAM Unicenter Service Catalog: Boot Camp for Partners 31BS0998 1.0 5 On request
CA Identity Manager Foundation: For Partners 31SCB157 8.0 5 On request
CAU-CA TS: Unicenter Desktop & Server Management: Install to Advnc for Partners 31BSA110 11.0 5 On request
eHealth: Report Authoring and Administration for Partners 31ESM320 6.0 5 On request
eTrust Access Control Foundation: For Partners 31SCB154 8.0 5 On request
eTrust Access Control Advanced: For Partners 31SCB254 8.0 5 On request
eTrust Admin Foundation: For Partners ET410IF 8.0 5 On request
eTrust IdentityMinder Web Advanced: For Partners ET755IA 3.0 5 On request
eTrust IdentityMinder Web Foundation: For Partners ET755IF 3.0 5 On request
eTrust Security Command Center Foundation Advanced: For Partners ET500IA 8.0 5 On request
eTrust Security Command Center Foundation: For Partners ET500IF 8.0 5 On request
eTrust SiteMinder Foundation: For Partners 31SCB152 6.0 5 On request
eTrust SiteMinder Advanced: For Partners 31SCB252 6.0 5 On request
eTrust TransactionMinder Foundation: For Partners ET835IF 6.0 5 On request
Fault Tolerance & Network Mngment: Spectrum 8.0 Technical Foundation for Partners 31ESM130 8.0 4 On request
Federation Security for eTrust SiteMinder Foundation: For Partners ET730IF 5 On request
Security Road Map Assessment Foundation: For Partners ET620IF 8.0 2 On request
Systems Management: Technical Foundations in Unicenter NSM for Partners 31ESM110 111 5 On request
Unicenter Desktop Management Foundations: Partner Certification URO10IF n 5 On request
Unicenter NSM: Event Management Strategies for Partners 31ESM310 1.1 4 On request
Unicenter Service Support Advanced: Partner Certification URO20IA 1.2 5 8F

Unicenter Service Support Foundations: Partner Certification URO20IF n 5 On request

S=Sweden N=Norway F=Finland D=Denmark
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For more information about our partner offerings please visit our Partner Portal: https://partnerportal.ca.com




E-Learning

Course Name

Version

# hours

Course Name

Version

# hours

AllFusion ERwin Data Modeler

AllFusion ERwin Data Modeler: R7 SPT

AllFusion ERwin Data Modeler: r7 Highlights

AllFusion ERwin Data Modeler: Data Modeling Concepts

BrightStor ARCserve Backup for Windows
BrightStor ARCserve Backup for Windows: A Quick Start SPT
BrightStor ARCserve Backup for Windows: Administration Summary

CA Identity Manager
CA Identity Manager with CA-Workflow

CISSP
Official CISSP CBK Review Seminar SPT

Clarity

Fundamentals of Clarity

Time Management with CA Clarity

Administration of Clarity

Project & Investment Management with CA Clarity
Project Scheduling in Clarity with Open Workbench
Microsoft Project Integration to Clarity

Project Scheduling with Open Workbench - Standalone
Ressource Planning with CA Clarity

Portfolio Management with Clarity

Process Management with CA Clarity

Tailoring CA Clarity with Objects

Clarity 8.0 Differences Training - Technical

Clarity 8.0 Differences Training - Functional

eTrust Antivirus
eTrust Integrated Threat Management r8
eTrust Antivirus

eTrust Secure Content Manger
Secure Content Manager

eTrust SiteMinder

Connecting and Configuring a Database for eTrust SiteMinder
eTrust SiteMinder Environment

eTrust SiteMinder: Troubleshooting |

eTrust SiteMinder: Troubleshooting Il

EMCT5
ERR70
LWR10

BRC39
BRR405

ETR300

CISCO1

CLC110
CLCM5
CLC120
CLC210
CLC215
CLC216
CLC218
CLC220
CLC240
CLC260
CLC283
CLC410
CLC415

ETC425
ETC482

ETC560

ETW815
ETW835
ETW840
ETW845

7.0

7.0

1.5
1.5

8.1

N/A

8.0
8.0
8.0
8.0
8.0
8.0
115
8.0
8.0
8.0
8.0
8.0
8.0

8.0
8.0

8.0

N/A
N/A
SiteMinder
SiteMinder

2 hours
6 hours
4 hours

5 hours
4 hours

2 hours

40 hours

2 hours
1 hour
3 hours
3 hours
8 hours
3 hours
8 hours
2 hours
2 hours
3 hours
2 hours
2 hours
4 hours

24 hours
8 hours

10 hours

2 hours
2 hours
2 hours
2 hours

eTrust SiteMinder Performance Tuning

eTrust SiteMinder Configuring High Availability

eTrust SiteMinder 6.0 New Features and Migration
eTrust SiteMinder 6x Policy Server Logs Analysis

eTrust SiteMinder 6x Error and Logs Analysis
Configuring eTrust SiteMinder Session Server
Configuring eTrust SiteMinder Single Sign-On for Siebel
Federation Technology in eTrust SiteMinder 6x

Role Base Access Control for eTrust SiteMinder and eTrust IdentityMinder
Migrating eTrust SiteMinder Objects Using the PERL CLI
Regression Testing eTrust SiteMinder Using PERL CLI
eTrust SiteMinder WebSphere Integration

eTrust TransactionMinder
eTrust TransactionMinder Overview

ITIL / COBIT

ITIL/ITSM Awareness

ITIL Foundation Course

COBIT Awareness

COBIT Foundation Course incl. certification

Mainframe
Mainframe elLearning Bundle

Spectrum
Spectrum: Operator

Unicenter Desktop Management

Unicenter Desktop Management SPT Bundle

Unicenter Remote Control: Using and Managing

CA Desktop Management Suite: Common Components
CA Desktop Management Suite: Software Delivery

CA Desktop Management Suite: Asset Management
CA Desktop Management Suite: Deploy and Implement

Unicenter NSM
Implementing Unicenter NSM r11 - Alerts and Notifications
Event Management in NSM r11

Unicenter Service Desk
Unicenter Service Desk: Analyst Operations

ETW850
ETW855
ETW860
ETW865
ETW870
ETW875
ETW880
ETW885
ETW890
ETW895
ETW900
ETW9O05

ETW830

ITL1070C
ITL1014C
COB1012
COB1010

AJIOO1

UNC402

UNDMB
URC265
URC301
URC303

URC321
URCDMS

URR235
URR241

URC376

N/A
N/A
6.0
6.0
6.0
6.0
6.0
N/A
N/A
N/A
N/A
N/A

N/A

N/A
N/A
N/A
N/A

N/A

N/A

1.2
1.2
1.2
1.2

2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours
2 hours

2 hours

2 hours
16 hours
2 hours
10 hours

500 hours

4 hours

20 hours
4 hours
3 hours
2 hours
3 hours
10 hours

3 hours
4 hours

4 hours

The above e-learning courses are a selection of our total e-learning offerings. Please check the

for more detailed information.




CA Education Denmark
Borupvang 5B

2750 Ballerup

Phone: + 45 47 41 41
Fax: +45 45 47 4110

Email: denmark.education@ca.com

www.ca.com/dk/education

CA Education Sweden

Berga Backe 4

Box 540 182 15 Danderyd
Phone: + 46 (0)8 622 22 00

Fax: +46 (0)862 258 68

Email: sweden.education@ca.com

www.ca.com/se/education

CA Education Norway

Lysaker Torg 5 (3. etg)

1366 Lysaker

Phone: + 47 67 52 40 00

Fax: +47 67 52 40 01

Email: norway.education@ca.com

www.ca.com/no/education

CA Education Finland

Keilaranta 5, 4. krs.

02150 ESPOO

Phone: +358 (0) 207 463 614
Fax: +358 (0)207 411 689

Email: finland.education@ca.com
www.ca.com/fi/education

m,, Transforming IT Management



