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Survey Background

>

2

Target:
= US, Australia and Tier 1 EMEA (UK, France, Germany)
* Managing mainframe or involved
» Large enterprise companies
This survey was conducted to:
= Get information from customers regarding multiple platforms
» Gather competitive information on mainframe
100% of completes:
= Have IBM System z mainframe existing in their company’s infrastructure

= Share or have direct responsibility regarding purchasing, recommending, or
approving the purchase of computer hardware, software and services

= Personally, have responsibility for availability, performance, and reliability of either
applications and/or IBM System z mainframe

Survey completed July and August 2009
= Open for two weeks
= 103 completed responses for target audience
= No back button and no duplication (cookied)
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Executive Summary

> Mainframe platform still seen as most reliable, secure, well managed
and compliant

> When considering new critical applications:

= Distributed is thought of first for new web-based, performance managed
applications

= Mainframe is thought of first for transactional applications

> Critical issues of concern for organizations today consist of:
= Datacenter floor space
= The aging workforce
= Managing the large number of distributed servers in the datacenter

> 97% of organizations would see a discernible impact if the mainframe
stopped working
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42% - IT Architect for IBM Mainframe
Environment

What is your job function or level of responsibility in your
organization? (Please select ONE best response.)

mCIO, CTO, CSO
9%

2%

B Vice President IT/ MIS /
Operations

@ Director IT / MIS / Service
Management / Operations

O Manager IT / MIS

25% ]
EIT Architect for IBM

Mainframe Environment
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/0% of Respondents are from Large
Enterprises (> $2B annual revenue)

What is the approximate annual revenue of your company in US
dollars? (Please select ONE best response.)

® $10 Billion or More
m $5 Billion to $9.9 Billion
m $2 Billion to $4.9 Billion

m $1 Billion to $1.9 Billion

® $500 Million to $999
Million
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32% of Respondents have Direct Responsibility
for Purchasing/Approving/ Recommending

Which of the following best describes your involvement in decisions
regarding purchasing, recommending, or approving the purchase of
computer hardware, software and services?

Directly
Responsible

Shares
Responsibility
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Financial Services Companies were the Leading
Industry of Respondents

Financial / Banking / Insurance
Manufacturing / R&D

Computer Hardware and Software
Government

Retail / Wholesale Trade

Business Services (legal, architectural, engineering, accounting, ..

Travel / Transportation / Hospitality

Aerospace and Transportation

Utilities / Energy Production

Education

Warehouse, distribution, Research, Healthcare and Safety sales
Telecommunications

Technology Service Provider and Manufacturer

Insurance

Healthcare / Medical / Pharmaceutical
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100% of Respondents have Mainframe Platform
Models, 95% Distributed, 19% Hosted Cloud

Which of the following IT platform models exist in your company’s IT
infrastructure? (Please select ALL that apply.)
(Had to Answer IBM System z Mainframe)

Other Mainframe h
Other

Hosted (such as SaaS)
Outsourced

Distributed

IBM System z Mainframe

0% 20% 40% 60% 80% 100%
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79% of Respondents have Responsibility of IBM
System z Mainframe; Many Cover 2+ Areas

For which of the following technology areas do you, personally, have responsibility
for availability, performance, and reliability of each technology listed.
(Please select ALL that apply.)

IBM System z Mainframe 79%
Servers

Applications
Databases

Storage

IT Security

Linux on System z
Network

Compliance

Service Management
Records Management
Email Archiving

None of the Above

0% 20% 40% 60% 80% 100%
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MIPS Installation Spread Across the Board

Approximately how many IBM Mainframe MIPS are installed in your environment?

MIPS

30%

25%
23%

25%
22%
20% -
0
10% 8%
0% - T T T T T

20,000 or 10,000¢ 999¢9,999 500¢999 1¢499 Don't Know
More 19,999
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Distributed Platforms take 56% of HW & SW IT
Budget, Mainframe 38%

Approximately what proportion of your company’s annual global
hardware and software IT spend is currently allocated to each of the
following platforms?

6%

m Distributed Platform
Solutions

m IBM Mainframe
Solutions

m Cloud solutions
(including Saas)
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Tasks and Application Types Often on Both
Mainframe & Distributed - Cloud Limited

Below is list of different tasks and applications. For each, please indicate how each
is currently running. Please note whether it is running on the Mainframe,
Distributed, or Cloud. (Please select all that apply.)

1 Mainfrarrlle Distributed Cloud Other
Resource management and capacity planning N | | WA v
E
Application development and testing 5
I
IT Performance management 9
B
Disaster recovery, Backup and Archiving 8
I
Enterprise Resource Planning (ERP) 3 11
B
Web-based applications 2 4
-
Transactional applications b
.
Database-using applications o
B
Database management 5
[ |
Storage management O 3
0 50 100 150 200 250
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Distributed Thought of 1st for New Web-based,
Performance Mgt Applications; MF 1st for Transactional

When considering a new critical application from the list below, which platform/s
are you most likely to consider?
ME Distributed Cloud

Resource management and capacity X
Application development and testing
IT Performance management
Disaster recovery, Backup and Archiving
Enterprise Resource Planning (ERP)
Web-based applications
Transactional applications
Database-using applications
Database management

Storage management

0 50 100

13  August 2009 Q1FY10 CR Survey Results  Copyright © 2009 CA _



Mainframe Most Reliable, Secure, Well-Managed and
Compliant, while Cloud Raises Security Concerns

Below is a list of attributes that may or may not apply to the different platforms you
work with. For each attribute, please select the platform you think it applies most.

MF Distributed Cloud

Is Reliable

Is Secure

Is well managed

Is compliant with regulations
Is Resilient

Is Cost Effective

Is Green

Is affordable to staff

Is easy to virtualize

Is Innovative

0% 20% 40% 60% 80% 100%
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Datacenter Floor Space & Aging Workforce are
Critical Issues

The statements below may or may not apply to you and your organization. For each statement,
note whether you: Strongly Agree, Somewhat Agree, Somewhat Disagree or Strongly Disagree.

Strongly Somewhat Somewhat Strongly
Agree  Agree Disagree Disagree

| currently track monthly/yearly power costs at an application or platform -
level 26% 15% 23%
Datacenter floor apace is a critical issue for my organization 46% 11% )
| currently own or plan to trial/order an IBM z10 mainframe 44% 17%
Mainframe Linux is becoming more importantin my data center -
environment 24% 19%
Mainframe related roles in my organization are becoming less

specialized 17% 44% 10%
The aging workforce in the mainframe space is a critical pain pointin

my organization 29% 41% 8%
Non mainframers in my organization are increasingly recognizing the -
mai nframeds unigue strengths 17% 38% 18%
The management of a large number of distributed servers in my data

center has become a costissue 37% 39%

As our distributed infrastructure grows, the ability to run more

applications on a single mainframe becomes more attractive 40% 27%

We will move more workloads to the mainframe in the next two years

than we did in the past two years 22% 24% 29% 24%
We are in the process of getting a new generation of mainframe

technologists hired and trained 14% 26% 31% 29%
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Mainframe Critical to Distributed Application Success
Many Distributed Applications Would Fail w/out It

If your mainframe stopped working, what would the impact be on your
distributed applications?

B Most or all of them would
also fail

B Important ones would fail
butsome would keep
running

¥ Some would fail, some
g2 dzf R y Qi

B Most would keep running
buta few would fail

B No discernible impact.
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