SERVICE DESCRIPTION: CA AUTOSYS® WORKLOAD AUTOMATION SOLUTION IMPLEMENTATION

Streamline Deployment of CA AutoSys

Workload Automation by Leveraging
the Expertise of CA Services

FURTHER ACCELERATE THE DESIGN AND DELIVERY OF COMPLEX WORKFLOW PROCESSES BY
LEVERAGING CA SERVICES SPECIALISTS FOR YOUR IMPLEMENTATION OF CA AUTOSYS WORKLOAD
AUTOMATION. OUR SKILLED RESOURCES FOCUS THE SOLUTION TO BEST MEET YOUR SPECIFIC
BUSINESS GOALS AND PROVIDE THE RELIABILITY AND SCALABILITY YOU NEED FOR WORKLOAD
ORCHESTRATION. THE RESULT IS A NEW - OR UPGRADED - WORKLOAD AUTOMATION
INVESTMENT THAT BETTER SUPPORTS YOUR ENTERPRISE-WIDE, MISSION CRITICAL APPLICATIONS.

Service That Supports Your Business

The CA AutoSys Workload Automation Solution Implementation engagement is designed to
help you create and deploy a methodology-based architecture, implementation and test plan for
the solution in your environment. Following CA best practices to support your business and
technology goals, our architects and consultants work side by side with you to design, install,
configure and deploy this customized solution as a key component of your IT infrastructure.

Benefits That Deliver Value

The CA AutoSys Workload Automation Solution Implementation helps you:

- Avoid unnecessary delays by leveraging the direct expertise of CA resources to develop a
design, implementation and test plan specific to your business and technical needs

+ Reduce risk and experience a smooth implementation through our best practices
methodology

+ Receive full benefit and value of CA AutoSys Workload Automation through correlation of
features and functions with your current business requirements and goals

+ Speed deployment and accelerate staff learning curves

If you are upgrading to CA AutoSys Workload Automation r11 this service can help you take
advantage of product improvements in scalability, manageability and resource optimization.
The solution is fully integrated with CA Workload Control Center (CA WCC), and with it, you
gain end-to-end visualization of business processes across client-server, mainframe and cross-
platforms through a consolidated, web-based management console.

What You Get

The duration of a CA AutoSys Workload Automation Solution Implementation is determined by
the complexities in your IT environment. During this engagement, the CA consulting team:
+ Analyzes your current business and technical operating environment to identify the most
important business objectives for your deployment and develops the appropriate solution

+ Implements CA AutoSys Workload Automation and CA WCC in a development, test
and/or production environment



« Tests in a controlled environment prior to production rollout
- Compiles and creates process documentation for staff use

- Transfers its knowledge on product features and functions, as they relate to your business
requirements, goals and workflow needs

- Provides assistance with production rollout
- Upgrades your current CA AutoSys Workload Automation installation (optional)

CA Vision

Enterprise IT Management (EITM) is CA's vision to unify and simplify complex IT
environments for greater business results. We do this securely through the intelligent
integration and dynamic management of people, processes and technology across the
enterprise, including storage, systems, networks, applications, databases and security. In this
way, we help you better manage risk, manage costs, improve service and ensure IT resources
are consistently used to drive the business.

Why CA Services?

CA Services specializes in designing, implementing and optimizing solutions to help you
achieve the efficient IT performance that drives superior business results. We use a five-step,
time-to-value approach that delivers results quickly and incrementally.

We do this through:
- Best practice leadership + Transition to production
- Rapid time-to-value - On-boarding education

+ Multi-phased deployments

Get Started

To find out how you can make CA EITM solutions work in your business environment, please
contact CA Services at ca.com/services.
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