
 

US Distributors 
Main 

Phone/Fax 
Product Champion 

 

Software Licensing Desk Product Authorization 
 

CA Team 

 
 

 
Ingram Micro (HQ) 

1600 E. St. Andrew Place, 

Santa Ana, CA  92799 

www.ingrammicro.com/corp 

 
 
Ingram Micro 

1759 Wehrle Drive 

Williamsville, NY  14221 

www.ingrammicro.com 

 
 

 
PH (714)566-1000 

FX (714)566-7610 

 

 

 

 
PH (716)633-3600 

FX (716)616-8484 

 
 

 
Chris Rasulo 

Market Development Mgr 

christopher.rasulo@ingrammicro.com 
 

 
Dan Faltisco 

Technical Support Specialist 

Daniel.faltisco@ingrammicro.com 

 
 

 

 
CA Licensing Desk:   
(800) 456-6783 option 1 x76151   
ca- licensing@ingrammicro.com 

 
 
All Commercial / volume product editions within the 

Recovery Mgt, Threat and Database Modeling product 

lines, including licensing, box, tech support and 

education services.  Managed Capacity Data 

Availability & Managed Capacity Enterprise Suites 

 
 

Terry Courtney Channel 

Account Mgr.  

(949) 858-1405 

Cell: (949) 202-7339 

Terry.Courtney@ca.com 

 
Stacie Avena   

Sr. Marketing Manager 

(949) 885-7755 

stacie.avena@ca.com 

 

 
Kevin Bahr 

Sr. Consultant, Technical Sales 

(813) 371- 0657 

Kevin.bahr@ca.com 

 

 

 
Synnex Corporation (HQ) 

44201 Nobel Drive 

Fremont, CA 94538 

 

 

 

 
Synnex Corporation 

39 Pelham Ridge Drive 

Greenville, SC  29615 

 

 
West Coast Sales 

PH (800)-756-9888 

PH(510)656-3333 

FX (510) 656-3777 

 

 

 
East Coast Sales 

PH (800)756-9888 

FX (864)289-4025 

 
 
John O’Brien 

Business Development Mgr.  

johnO@synnex.com 

 

 
John O’Brien 

Business Development Mgr.  

johnO@synnex.com 

 

 
All Commercial / volume product editions within the 

Recovery Mgt, Threat and Database Modeling product 

lines, including licensing, box, tech support and 

education services.  Managed Capacity Data Availability 

& Managed Capacity Enterprise Suites 

 

 

 

 
OEM System Builder Products 

 

 

 
Mike Vogel 

Channel Account Mgr. 

(864) 877-0851 

Cell: (864)414-4772 

 
Stacie Avena 

Marketing Manager 

(949) 885-7755 

stacie.avena@ca.com 

 

 
Kevin Bahr 

Sr. Consultant, Technical Sales 

(813) 371- 0657 

Kevin.bahr@ca.com 
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Canadian Distributer 
Main 

Phone/Fax 
Product Champion Software Licensing Desk Product Authorization CA Team 

 
Ingram Micro Canada 

55 Standish Court 

Mississauga, Ontario  L5R 4A1 

www.ingrammicro.ca 

 
PH 905-755-5000 

FX 905-755-1327 

 
Susan Matesic 

CA  Vendor Sales Specialist (800)668-3450 

x55748 (905)755-5000 x55748 

susan.matesic@ingrammicro.ca 

 
Licensing Desk: 

 (800)668-3450 Est. 52051  

securityandstorage@ingrammicro.ca 

 
All NON-enterprise product editions within the 

Database Management- ERwin DB Modeling, & 

Recovery Management CA ARCserve product lines. 

Including licensing, box, tech support and education 

services. 

 
Herbert Cheung   

Manager, Channel Sales  

Cell: (416) 219-9025    

herbert.cheung@ca.com 

      

 
Synnex Canada 

200 Ronson Dr. 

Etobicoke, Ontario   M9W 5Z9 

www.synnex.com 

 
PH 416-240-7012 

FX 416-240-2609 

  

 
Licensing Desk 

(800)268-4560 option 4 

LIcensingAdvantage@synnex.com 

 
All NON-enterprise product editions within the 

Database Management- ERwin DB Modeling, & 

Recovery Management CA ARCserve product lines. 

Including licensing, box, tech support and education 

services. 

 
Herbert Cheung   

Manager, Channel Sales  

Cell: (416) 219- 9025    

herbert.cheung@ca.com 

      

 
Tech Data Canada 

6911 Creditview Road 

Mississauga, Ontario L5N 8G1 

www.techdata.ca 

 
PH 905-286-6800 

FX 905-286-6843 

  
Licensing Desk:   
(800) 668-3475   
software@techdata.ca 

 
All NON-enterprise product editions within the 

Database Management- ERwin DB Modeling, & 

Recovery Management CA ARCserve product lines. 

Including licensing, box, tech support and education 

services. 

 
Herbert Cheung   

Manager, Channel Sales  

Cell: (416) 219-9025    

herbert.cheung@ca.com 

 

 

US Distributors 
Main 

Phone/Fax 

 

Product Champion Software Licensing Desk Product Authorization CA Team 

 

 
Tech Data Corporation 

5350 Tech Data Drive 

Clearwater, FL 33760 

www.techdata.com 

 

 
(800) 237-8931 
Local #: (727)539-7429 

CA Dedicated Support: 

Option 1 Sales 

Option 2 Licensing 

Option 3 Pre-Sales 

 

 
 Rus Wamsley  

 Product Manager     

 (727)539-7429 xt87648 

 rustin.wamsley@techdata.com 

 

 
 Michelle Foster 

 800-237-8931 *75174 option 1 option 2 

ca@techdata.com 

 

 
 Stacey Budd 

 Systems Engineer 

 (727)539-7429 x75174 Option 3 

 Stacey.Budd@techdata.com 

 

 
 CA Licensing Desk:   
 (727) 539-7429 x75174  Option 2 

 
 

All Commercial / volume product editions within the 

Recovery Mgt, Threat and Database Modeling product 

lines, including licensing, box, tech support and 

education services.  Managed Capacity Data Availability 

& Managed Capacity Enterprise Suites 

 

 
Mike Vogel 

Channel Account Mgr. 

Cell: (864) 877-0851 

michael.vogel@ca.com 

 

 
Stacie Avena 

Marketing Manager 

(949) 885-7755 

stacie.avena@ca.com 

 

 
Kevin Bahr 

Sr. Consultant, Technical Sales 

(813) 371- 0657 

Kevin.bahr@ca.com 
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