_|_

_|_

RAPID IMPLEMENTATION: |.
CA Oblicore Guarantee agl ItV

made possible”
CA Oblicore Guarantee™

Rapid Implementation e

Automate service level management and achieve fast time to
solution value delivered by the experts with confidence and quality

®
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The CA Oblicore Guarantee™ Rapid Implementation provides a foundational

deployment of the solution to help your organization define, capture, monitor, automate
and act on information critical to service delivery and maintance of performance targets for
enterprise and service providers and service customers.

Supporting your business

Traditional management of contractual service level agreements is prone to error, labor intensive and costly. By speeding the
implementation of CA Oblicore Guarantee, you can provide faster visibility into service-level agreements (SLAs) and
proactively manage and measure service delivery across business and technology infrastructures.

By letting the CA Services experts help you implement your software, you will help your business improve its enterprise
and service performance, achieve quicker return on its investment and be able to redeploy resources to more important
tasks. With over 30 years of experience and thousands of successful projects completed, feel confident your investment in
CA Oblicore Guarantee will deliver the results your organization needs with value and precision.

Delivering business value

The CA Oblicore Guarantee Rapid Implementation delivers:

= Reduced implementation risk: With CA Services implementation of CA Oblicore Guarantee, your organization won’t
risk the loss of workforce productivity to implement or face improper software installation.

= Quick return on investment: CA Services is able to reduce the time required for initial deployment, focusing on configuring your
solution to meet the changing needs of your business.

= Achieve faster-time-to-value with defined outcomes: With CA Services, your enterprise and service providers will improve
productivity by training key employees on proper usage.
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What you get

The CA Oblicore Guarantee Rapid Implementation provides:
= Pre-implementation planning

= Reports, including business logic definitions to measure service level commitments, CA Oblicore Guarantee data
adapters, sample reports and a sample dashboard designed to display CA Oblicore Guarantee dashboard features

= Ability to standardize contracts, automate data collection and reporting
= Knowledde transfer with coaching and mentoring to ensure that key internal members understand fundamental features

= Remote support during customer acceptance training

Why CA Services?

CA Services is committed to your success with CA Technologies solutions. We're here to help you throughout the entire solution
lifecycle—from strategy to consulting to implementation and management with unsurpassed depth of expertise and breadth of
services offerings to deliver real business results with confidence.

CA Technologies approach of unifying CA Services, CA Support and CA Education provides you with ongoing expert advice
guidance and assistance you need to successfully plan, deploy administer and support an integrated CA Technologies solution.
Trust the experts who have the experience dgained over 30 years and thousands of successful engagements to deliver successful
business outcomes with flexibility, precision and value. No one knows CA Technologies like CA Services.

Get started

To purchase CA Oblicore Guarantee Rapid Implementation or to speak with a CA Technologies representative about integrating this solution
into your environment, please contact CA Services at ca.com.
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