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To Our Valued Partners:

CA, Inc. today announced the signing of an agreement to acquire 3Tera. With 3Tera—which follows CA’s
recent acquisitions of Cassatt, NetQoS and Oblicore—CA is aggressively expanding its portfolio of
solutions to allow customers to more effectively capitalize on emerging technologies and operating
models for IT like cloud computing.

3Tera is fortunate to have deep and productive relationships with an exceptional network of partners.
CA and 3Tera share a common vision for the future of cloud computing, and we are excited about the
opportunity that joining CA will bring to 3Tera, our partners, and customers. We are confident that
through our existing product synergies and our plans for continued investment in innovation, we will
extend our leadership in cloud computing.

The acquisition will also enable 3Tera to leverage and integrate with the most comprehensive IT
management portfolio in the industry. CA serves 98 percent of Fortune 1000® companies as well as
major government entities around the world. 3Tera capabilities will further strengthen CA’s value
proposition for these customers, offering streamlined provisioning of applications into private and public
cloud environments. Whether our customers need improved cloud-enablement alone or as part of a
broader management solution, our combined organization will be well positioned to meet your needs.

CA is committed to providing the support, training and resources to maintain and expand 3Tera
deployments. We will continue to enhance 3Tera products under CA ownership.

We want to thank you for your support and assure you will continue to keep our partners and customers
first in all we do.

Feel free to contact your existing support, services or sales contacts with any questions, or email
salesteam@3Tera.com.

This is an exciting time for all of us, and we look forward to communicating more details on our roadmap
in the coming months.

Regards,
Barry X Lynn Chris O’'Malley
CEO EVP, Cloud Products & Solutions
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