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Glossary 
 
 
Server Virtualization The execution of multiple virtual server environments on one or 

more physical servers. 
 
Desktop Virtualization Replacing the physical desktop envirnonment  with a virtual  

desktop hosted on a centrally located server. 
 
Cloud Computing  A pool of computing services accessible publically or privately 

over the Internet or an intranet. Services involved are typically 
Software  as a Service (SaaS), Platform (PaaS) Platform  as a 
Service and Infrastructure as a Service (IAAS). 

 
Infrastructure as a Service Cloud Computing where the pool of services consist specifically 

of Infrastructure resources and capacity (storage, CPU, 
network). 

 
Internal/Private Cloud  A pool of shared infrastructure resources within organisational 

boundaries. 
 
External/Public Cloud  A domain where the public internet is used to obtain cloud 

services. 

Automatic Provisioning  The ability to automate building up virtual server environments 
as and when needed.  

 
Automatic Deprovisioning  The ability to automatically de-allocate (remove) virtual server 

environments as and when no longer needed, thus releasing 
capacity to other tasks. 

 
Automated Workloads  The ability to automate the management of complex workloads 

by using a dynamic scheduler and automation engine. 
 
Dynamic Resource Allocation  The process of automatically ensuring each virtual machine 

has the resources it needs as and when necessary. 

 

 
 
 




