


























18. Is the IT department making specific plans to prepare for the upturn?
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- Although more than half of all organisations are making plans for the upturn, only 38% of IT
departments are doing the same.

- The most plans by IT departments are being made in Portugal (54%).

- In Belgium, just 23% of IT departments are making plans for the upturn.

19. Do you think your organisation will be ready to take advantage of the upturn?
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- Organisations are feeling fairly confident about the future; 72% of respondents believe that
their organisations are ready to take advantage of the upturn.

- Norway and Austria are the most confident: 89% of respondents from these countries think
their organisations will be ready.

Copyright © 2010 CA. All Rights Reserved. One CA Plaza, Islandia, N.Y. 11749. All trademarks, trade names, service
marks, and logos referenced herein belong to their respective companies.

-20 -



20. Do you think your IT department will be ready to take advantage of the upturn?
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- Again, respondents are less confident about their IT departments: only 52% think they will be
ready for the upturn.
- In Austria and the Netherlands this figure rises to 77%.

21. In what ways do you feel your core job description is changing?
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infrastructure solutions with providers

- The most significant way in which respondents feel their core job description is changing is
by strategy becoming more important (55%), followed by more effort being spent looking to
maximize use of existing infrastructure (49%) and spending more time in meetings (48%).

- 16% of respondents cited no change in their job description at all.
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22. Which of the following improvements are the most important to the IT
department at present?
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- The improvements of most importance to the IT department are improving productivity
(59%), improving uptime/availability (51%) and reducing expenditure (45%).

- In Italy, Sweden and Belgium improving group/batch utilisation is of most importance (56%,
51% and 51%).

- In France, reducing the number of administrators is of most importance (54%).

- In Denmark, reducing the organisation’s carbon footprint is most important (51%).

Summary

e The economic downturn has driven the uptake of cloud enabling technologies —
especially virtualization and automation. Server virtualization is gaining real traction, with
70% of respondents either implementing or planning to implement it.

e Although Cloud Computing is very much at the centre of media attention, there is still a long
way to go before cloud computing is seen by the enterprise as a long-term shift in
methodology. While only 11% of respondents are directly sceptical, 72% remain to be
convinced. This is due to the fact that respondents are not clear on the benefits of cloud
computing to the business processes — internal or external, and they find it difficult to link the
technical advantages of cloud computing with the business benefits they support.

e  Security, management and compliance are seen as the biggest drawbacks for
cloud computing. Many of the perceived drawbacks of cloud are related to aspects of its
management and 65% of companies do not believe they have the in-house expertise to
deliver cloud computing.
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Glossary

Server Virtualization

Desktop Virtualization

Cloud Computing

Infrastructure as a Service

Internal/Private Cloud

External/Public Cloud

Automatic Provisioning

Automatic Deprovisioning

Automated Workloads

Dynamic Resource Allocation

The execution of multiple virtual server environments on one or
more physical servers.

Replacing the physical desktop envirnonment with a virtual
desktop hosted on a centrally located server.

A pool of computing services accessible publically or privately
over the Internet or an intranet. Services involved are typically
Software as a Service (SaaS), Platform (PaaS) Platform as a
Service and Infrastructure as a Service (IAAS).

Cloud Computing where the pool of services consist specifically
of Infrastructure resources and capacity (storage, CPU,
network).

A pool of shared infrastructure resources within organisational
boundaries.

A domain where the public internet is used to obtain cloud
services.

The ability to automate building up virtual server environments
as and when needed.

The ability to automatically de-allocate (remove) virtual server
environments as and when no longer needed, thus releasing
capacity to other tasks.

The ability to automate the management of complex workloads
by using a dynamic scheduler and automation engine.

The process of automatically ensuring each virtual machine
has the resources it needs as and when necessary.
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