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SERVICE DESCRIPTION:
CA Healthcheck

CA Healthcheck

Managing change in your IT environment is difficult. The initial implementation may have 
met business objectives at the time but most IT environments are constantly changing. A 
CA Healthcheck assesses the current state of your IT environment to improve performance 
and effectiveness.

Meeting business requirements
CA Services professionals evaluate your current implementation to identify how well it is meeting your business objectives.  
A CA Healthcheck delivers recommendations to enhance the value of your investment through process and technology 
improvements. CA Healthcheck service offerings are available for our entire portfolio of solutions including:

•	Mainframe
•	Virtualization and Service Automation
•	Service Portfolio Management
•	Cloud
•	Service Assurance

•	Security and Compliance

Delivering business value
A CA Healthcheck helps ensure that you continue to receive the highest performance levels from your CA Technologies solutions.  
A CA Healthcheck is a post-deployment engagement that helps you:

•	Improve operational efficiencies and reduce administrative overhead 

•	Increase throughput and response times for greater system productivity

•	Improve system performance to support continued return on investment and business value from the implemented  
CA Technologies solution 

•	Align your current CA Technologies solution implementation with current best practices and changes to your organization’s 
business and technical requirements 

•	Ensure scalability for projected growth and system architecture enhancement needs

•	Build a roadmap for upgrades and ensuring your system stays on current releases 

Assess, adjust, and improve your CA Technologies solution  
to increase the effectiveness of your implementation



CA Healthcheck

What you get
A CA Healthcheck provides: 

•	A review of original expectations and goals for the implementation versus current state

•	Validation for the configuration, use cases, and solution environments

•	Recommended strategies and options to extend and enhance your existing implementation

•	A documented report prioritizing recommendations for improving your current CA Technologies implementation

•	A presentation of findings and recommendations designed to help you maximize the business and technology value of your  
CA Technologies solution implementation

Why CA Services?
CA Services is committed to your success with CA Technologies solutions. We’re here to help you throughout the entire solution 
lifecycle—from strategy and consulting to implementation and management with unsurpassed depth of expertise and breadth of 
services offerings to deliver real business results with confidence. 

Our approach of unifying CA Services, CA Support and CA Education provides you the ongoing expert advice, guidance and 
assistance you need to successfully plan, deploy, administer and support an integrated CA Technologies solution. Trust the experts 
who have the experience gained over 30 years and thousands of successful engagements to deliver successful business outcomes 
with flexibility, precision and value. 

No one knows CA Technologies like CA Services.

Get started
To purchase the CA Healthcheck or to speak with CA Technologies about how you can integrate this solution into your 
environment, please contact CA Services at ca.com/services.
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