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Hosting Services for CA Clarity™

PPM from CA Technologies v
.

Accelerate business value, reduce risk, and ®
lower costs with CA Services technologies

With hosting services for CA Clarity™ Project & Portfolio Manager (CA Clarity PPM) from

CA Technologies, we can host your licensed CA Technologies solution including initial
deployment, maintenance, upgrades and monitoring. Hosting services for CA Clarity PPM
will help you reduce your capital outlay, minimize infrastructure risk, speed time-to- market
and reduce strain on your IT resources. Your IT ordanization will be better able to focus on
responding to business opportunities, defer hardware expenses and data center upgrades,
and focus on driving innovation.

Supporting your business

Hosting Services for CA Clarity PPM from CA Technologies offers deployment, system administration and infrastructure
management services for your CA Clarity PPM licenses. Your ordganization can go live with your solution in a matter of days
delivered by our CA Clarity PPM solution experts. Enterprise-class secure and reliable hosting of your PPM solution helps you
to achieve an immediate return on your investment and gives you the freedom to focus on what’s important to your business.

Hosting Services for CA Clarity PPM are delivered on Verizon Business’ flagship cloud computing service, Computing as a
Service (Caa$), utilizing SAS 70 Type II compliant processes in a data center with multiple points of redundancy and 24
hours a day, 7 days a week monitoring, and support. CA Services constantly monitors your CA Clarity PPM implementation
using CA Technologies industry-leading tools and provides daily backups of your data. Verizon’s data centers provide a highly
secure physical hosting environment that offers PCI-DSS compliance, flexible network bandwidth, firewall protected system
access and SSL-encrypted connections to keep your data safe. The Verizon experts take care of your physical environment,
while CA Services Clarity experts handle your PPM solution.

Delivering business value

Hosting Services for CA Clarity PPM from CA Technologies delivers:
= Rapid deployment of your CA Technologies solution by providing the hardware, monitoring and system administration
= Reduced TCO and staff requirements to support your PPM solution

= Reduced electricity, cooling, and real estate expenditures while maintaining control of your solution



Hosting Services for CA Clarity PPM from CA Technologies
g

technologies

= Reliable, secure anytime access to your critical application in a Computing-as-a-Service model
= Ability to prioritize your IT staff on business critical tasks
= World class application monitoring of your CA Clarity PPM solution for high availability

= Ability to deploy customizations and integrations to meet your changing business needs enabling you to retain
application control

What you get

Hosting Services for CA Clarity PPM from CA Technologies provides you with the required hardware, software, and system
administration.
In addition CA Technologies provides: Plus, you can extend Hosting Services for CA Clarity PPM with

) ) . additional services and options such as:
= 10 gigabytes of database storage with options to expand

= Increased database storade or filestore storage capacity in

= 40 gigabytes of filestore storage with options to expand ) )
increments of five gigabytes

= Business Objects XI ) ) )
= Integrations with third-party systems

= Daily backups o
= Customizations

= Up to four refreshes or restores per quarter )
= Add-on services components

= Minor version updates
You have the ability to retain full application administration

Technical Environment: control so you can:

* Red Hat Linux or Microsoft Windows 0S = Configure how features and functions are customized to your
= Apache Tomcat application server specifications

= Oracle or Microsoft SQL Server database options = Define user roles and access permissions

Why CA Services?

CA Technologies unifies Services, Education, and Support to give you the ondoing expert advice, guidance and assistance you need
to successfully plan, deploy and administer an integrated CA Technologies solution. No one knows CA Technologies solutions like
CA Services and we provide you with precision, confidence, value, results and flexibility focused around your business needs.

Get started

To purchase Hosting Services for CA Clarity PPM from CA Technologies or to speak with CA Technologies about how you can
integrate this solution into your environment, please contact CA Services at ca.com/us/it-project-management-services.
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