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About the Solution From CA Technolodies

For application owners and IT operations teams who are responsible for digital transformations and need to deliver a five-star
customer experience across web, mobile and wearable devices, CA App Experience Analytics provides proactive, real-time insights
into real user behavior, buyer trends and omnichannel performance.

WITH CA APP EXPERIENCE ANALYTICS, YOU CAN:

Design for the user experience: Optimize the customer journey: Improve digital performance:
Analyze user experience data and Get details on performance across channels Gain visibility into back-end services and
determine stickiness based on visits and to address incidents before they impact infrastructure to determine if the issue is
usage, and leverage these insights to users, and improve their experience across with design, code or architecture, and speed
enhance application development. web, mobile and wearable devices. triage for an improved user experience.

@ WATCH VIDEO @ WATCH VIDEO @ WATCH VIDEO



https://www.youtube.com/watch?v=Pawwxx1mWB4&feature=youtu.be
https://www.youtube.com/watch?v=ft-g0bHEXkc&list=PLynEdQRJawmyYyuacvctTh-hIVDcCjLjD&index=1
https://www.youtube.com/watch?v=Q-c0e4NiUgE&feature=youtu.be
https://www.youtube.com/watch?v=Q-c0e4NiUgE&feature=youtu.be
https://www.youtube.com/watch?v=ft-g0bHEXkc&list=PLynEdQRJawmyYyuacvctTh-hIVDcCjLjD&index=1
https://www.youtube.com/watch?v=Pawwxx1mWB4&feature=youtu.be

DESIGN FOR THE USER EXPERIENCE IMPROVE DIGITAL PERFORMANCE

Retain and attract new customers or up to a INCREASE REVENUE BY UP TO 5 %
jfl 1 5 0/ INCREASE IN REVENUE ® with faster time to market for revenue-producing

web, mobile and wearable apps.*

Improve the user experience with Reduce costs and increase productivity by cutting
@ 40 % FASTER RESOLUTION TIMES.’ crisis staff and developer labor UP TO 2 5 ()A)12
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ENHANCE APP RELIABILITY.®
to market for new apps and products.®
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http://www.ca.com/us/why-ca/application-economy/cnn-app-story.html
http://finance.yahoo.com/news/ca-technologies-empowers-organizations-deliver-130000326.html
https://www.ca.com/us/collateral/white-papers/building-a-better-digital-experience.register.html
https://www.ca.com/us/collateral/white-papers/building-a-better-digital-experience.register.html

See How You Can Connect the Dots
of the Digital User Experience

To get your app firing on all cylinders, you need to monitor, analyze and fix it on the fly.

is the only fully integrated app analytics tool on the market,
with app performance management, developer analytics and usage analytics for web, mobile
and wearable apps, in one complete package.

In five minutes, you could be up and running with CA App Experience Analytics.

CA Technologies (NASDAQ: CA) creates software that fuels transformation for companies and enables them to seize the
opportunities of the application economy. Software is at the heart of every business, in every industry. From planning to
development to management and security, CA is working with companies worldwide to change the way we live, transact and

communicate—across mobile, private and public cloud, distributed and mainframe environments. Learn more at ca.com.
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http://www.ca.com/us/products/ca-app-experience-analytics.html
http://www.ca.com/us/trials/ca-app-experience-analytics.html

