SERVICES DESCRIPTION

Healthcheck Services for
CA API Management
At a Glance
Organizations are accelerating their digital transformations with APIs, and winning with CA’s industry-leading
API management solutions. Unlocking the true value of your data means being diligent about the health of your
critical infrastructure that manages, secures and governs that data. Take advantage of Healthcheck services for
CA API Management where CA Services professionals deliver a detailed assessment about the health of your
supporting technology, and provide real-world guidance and advice to ensure your organization’s long-term
API management success.
Key Outcomes
• Review and advice to help ensure growth
and scalability
• Greater productivity with recommendations
to increase throughput and reduce
response times
• Optimized system performance to support
continued ROI and business value of your
API management solution
• Alignment of your current CA API
Management implementation with
best-practices

Key Services Features
• Recommend strategies and options
to extend and enhance existing
implementation
• Review of original expectations and goals of
the implementation versus the current state
• Validation of the configuration, use cases
and solution environments
• Presentation of findings and documented
report prioritizing recommendations for
improving current CA API Management
implementation

Business Challenges
You count on CA’s industry-leading API management solution to create, manage and secure
data and apps being shared by customers, partners, cloud services and others to support
your digital transformation and new routes to market. Given the dynamic nature of IT and
the constantly changing demands and environment, it makes sense to re-evaluate critical
API management assets and systems. Since the original deployment of your APIM solution,
you need to ask questions such as:
Is our current CA APIM implementation meeting technical requirements that support
the business at scale and delighting our customers?
Are the right procedures in place to ensure we’re minimizing risk and maintaining levels
of stability needed to meet our business goals?
Are we doing everything we can to ensure security and integrity of customer and partner
data while maintaining a secure API management framework?

Offering Overview
Healthcheck services for CA API Management provide a diagnostic engagement to gauge
the overall technical and operational health of your deployed solution. The service can
be an important step in the long-term success of your API management program and
provides you with valuable insight into the operations, capacity and vitality of your API
management solution. Healthcheck services for CA API Management can include one or
more of the following:
• Technical architecture review to review any challenges and map your API management
solution roadmap to current and future architecture
• Configuration and operations review to ensure operational stability, monitoring and other
important parameters
• CA API Gateway PCI/DSS review to ensure security policy is maintained, cardholder data
is protected and a strong vulnerability management program is in place
• Policy review to examine folder structure and review policy debugging and logic
• Performance review to assess past performance issues and measure current performance
against a baseline
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Figure 1. Typical APIM Architecture
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For more information, please visit ca.com/services
CA Services is committed to your success, from managing the technology solutions you have now to helping you manage the technology decisions for
your future. We lead with experience from thousands of engagements to deliver business value quickly, help you navigate complex business and
technology challenges, and provide exceptional support throughout the entire solution lifecycle. Our experience is your advantage, with best practices
that enable organizations to plan, manage, develop and secure complex IT environments. CA Services provides the unsurpassed expertise you demand to
select, implement and run your enterprise IT solutions with confidence.
CA Technologies (NASDAQ: CA) creates software that fuels transformation for companies and enables them to seize the opportunities of the application
economy. Software is at the heart of every business, in every industry. From planning to development to management and security, CA is working with
companies worldwide to change the way we live, transact and communicate—across mobile, private and public cloud, distributed and mainframe
environments. Learn more at ca.com.
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