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• Correlational analysis. With the solution’s correlational analysis, you can identify and track relationships 
between performance variables and IT infrastructure elements, and spot patterns over time. These 
insights make it easy and fast for your IT teams to find the root cause of issues—whether they arise in a 
networking platform, server, application or any other element—resulting in a lower mean time  
to resolution. 

• Intelligent alarms. CA UIM offers sophisticated alarm functionality that enables fast, effective response 
when issues arise. The solution offers dynamic thresholds that minimize false alarms and improve staff 
productivity. In addition, CA UIM features maintenance mode capabilities that eliminate the false alarms 
associated with system administration. The solution offers granular, automated alarm routing policies 
and, through its integration with service desk platforms, the solution can automatically open service 
tickets that include all relevant details on an issue. 

Figure E.

CA UIM offers user 
experience 
monitoring along 
with infrastructure 
performance 
metrics to provide a 
holistic view.

Figure F.

Sample dashboard 
for an EMR 
application and 
supporting 
infrastructure.
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• Robust, predictive analytics. With CA UIM, you can leverage predictive analytics capabilities that help 
you proactively identify issues before the performance of business services or the user experience suffers. 
The solution can equip administrators with a prioritized list of problems that represent situations they 
should watch. It also places these items in order of time remaining before a problem is expected to occur, 
bringing attention to immediate problems first. CA UIM features time-over-threshold analytics that help 
you identify real, persistent performance issues and eliminate false alarms associated with occasional 
spikes. The solution’s time-to-threshold analytics help identify threats of potential performance 
degradation, and issue an early warning—before patients, internal staff or other users are affected. 

• Health index. CA UIM features a health index capability that enables the tracking of infrastructure 
performance using a simplified scale. With this capability, it is easy to quickly identify underperforming 
assets and track system health trends over time.

Fast deployment and streamlined administration that boosts productivity 
CA UIM is easy to deploy, manage, maintain, scale and adapt. The solution features pre-packaged 
monitoring templates that help reduce setup and administration time—so you can realize benefits and a 
return on your investment more quickly. In addition, CA UIM delivers features like dynamic thresholds and 
automatic deployment, discovery and monitoring. By leveraging these capabilities, customers can rapidly 
install and deploy CA UIM. 

CA UIM provides pre-packaged and custom monitoring capabilities through a single, native management 
console that delivers a seamless, intuitive user experience. Because everyone is working through a 
consistent interface, your team can speed issue resolution time and boost staff efficiency. 

The solution offers a plug-and-play, probe-based architecture that enables fast delivery of new monitoring 
services, without having to disrupt the existing deployment, do bolt-on workarounds or wait for new 
product releases. 

By reducing time spent on ongoing administration and speeding deployment and adaptation, CA UIM 
enables you to better deliver innovation and respond more quickly to changing patient and market 
demands, while you quickly realize maximum value from your monitoring investment.

Figure G.

With CA UIM, 
administrators can 
leverage health 
index capabilities 
that make it easy to 
identify poorly 
performing assets.
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Scalable, resilient architecture that helps you thrive in the application economy
CA UIM delivers the simplicity associated with most point solutions, yet at the same time it offers powerful, 
enterprise-grade scalability and robust multi-tenancy features that enable the solution to support the 
largest healthcare providers and payers. CA UIM can go from supporting hundreds to thousands of devices. 
As a result, with CA UIM you don’t have to worry about outgrowing your monitoring solution. 

CA UIM is a service-oriented solution that enables aggregation of monitoring data from disparate sources 
and enables the effective correlation of this data to provide powerful views of critical business services that 
impact the user experience.

The solution is highly resilient. Adding or removing an application has no impact on the existing 
applications, thanks to the unique message bus architecture. Each application has a single connection to 
the message bus, which eliminates the complexities and interdependencies associated with other 
monitoring platforms. 

The CA UIM message bus architecture:

• Offers extensibility. With CA UIM’s architecture, adding or removing specific monitored elements does 
not have any impact on the existing environment. 

• Fosters application simplicity. The message bus architecture reduces application complexity. Each 
application instance needs to support only one connection to the message bus, and no connections to 
other instances need to be supported.

• Delivers flexibility. CA UIM makes it easy to change configurations and routing parameters.

• Enables scalability. The solution’s architecture can simultaneously handle multiple requests.

Key Benefits: The CA UIM Difference
By leveraging CA UIM, your healthcare or payer organization can realize a number of significant benefits:

• Boost patient experience and IT service reliability. CA UIM provides proactive, unified insights into user 
experience, service quality and performance across hybrid infrastructures. As a result, IT can better 
understand and optimize the experience of patients, medical staff, employees, partners and other users. 
The solution also supports the delivery of more objective, detailed and timely reporting, helping improve 
transparency between the user community and IT. Ultimately, CA UIM enables IT organizations to respond 
more effectively to the needs of users, and helps improve their perception of your organization’s value.

• Reduce cost and complexity. CA UIM helps you eliminate the cost and complexity of maintaining 
multiple platforms. With the solution, you don’t have to purchase, install, maintain, deploy, update and 
train for multiple point tools. The solution helps you automate monitoring and align it to your dynamic IT 
environment. By leveraging the solution, your team can stop spending so much time managing their 
existing management tools so they can spend more time focused on the strategic efforts that help the 
organization adapt and thrive in the application economy. 
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CA Technologies (NASDAQ: CA) creates software that fuels transformation for companies and enables 
them to seize the opportunities of the application economy. Software is at the heart of every business,  
in every industry. From planning to development to management and security, CA is working with 
companies worldwide to change the way we live, transact and communicate – across mobile, private  
and public cloud, distributed and mainframe environments. Learn more at ca.com.
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• Support faster application and technology adoption. Through its streamlined administration, 
automation and flexibility, CA UIM puts IT teams in a position to much more effectively support agile 
operations and DevOps initiatives. With CA UIM, providers and payers can develop, deliver and leverage 
the innovative technologies and models that fuel improved services, better patient outcomes and 
improved business performance.

• Be ready for tomorrow’s technological requirements. When you need to start investing in cutting edge 
technologies, you need your management solution to support them. CA UIM can currently monitor more 
than 140 technologies and systems—and support for more technologies is added regularly. With its broad 
coverage of emerging technologies—and continued innovation—CA UIM enables your organization to gain 
the management capabilities needed to speed application deployments and most fully leverage emerging 
innovations.

Conclusion
In the application economy, every company is a technology company, and that is very much true for 
healthcare providers and payers. Increasingly, the quality of technology will inform the quality of business 
services and the patient experience. In too many organizations, however, disjointed point monitoring 
approaches are hampering health care providers and payers from adapting to emerging threats and 
opportunities. With CA UIM, these organizations can gain the unified monitoring coverage that fuels 
improved operational efficiency, scalability and agility—so they can maximize their ability to harness 
technology to deliver maximum business benefits. 
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